Sennelager Garrison Support Unit
Welfare and Community Support

COVID-19 Comprehensive Guide

During this difficult and confusing time, we thought it was necessary to help you
keep all the important information in one place. Everything you’ll need to tackle
the oncoming weeks is in this document; by using the blue links you’ll get to
websites and documents that you will hopefully find useful.

Medical
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Lt Col Danny Wild

SSAFA GSTT Care and Sennelager Medical Centre have been putting together a daily
COVID-19 Update which you can find here on patient-wise.de. Each day the page is
updated with the latest news and relevant changes.

Dental

Are you worried about your dental health during this isolation period?
You are advised by Sennelager Dental Centre to only contact them if it
is a dental emergency. You can take a look at their guide for managing
toothache and dental hygeine during isolation here.

Normandy Barracks

At the minute, you can find the updates about the
running of Normandy Barracks on the Sennelager
Garrison Community Group on Facebook under the
‘COVID-19’ tag and on the Sennelager HIVE Blog.

NAAFI

To see how NAAFI are providing their services at this
time, you can find their page on Facebook and are always
welcome to drop them a message or ask them a question.

Nordrhein-Westfalen Landesportal

If you are looking for the local updates for when in the German community,
you can find them here. We recommend you translate the page as necessary.

Gov.uk

For those who have children and family in the UK or just want to
keep up to date with the regulations in the UK, the information
can all be found here.
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Your Mental Health
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Isolation can be quite detrimental to your mental health and the added anxiety of the
Coronavirus would make this period a lot more difficult. There are many resources and
contacts to help with your mental health:
• Mind have a catalogue of mental health topics and advice that you can find here.
• Samaritans can be phoned from a UK phone on 116123 or found online here.
• Big White Wall is an anonymous support community you can join here.
• Combat Stress can be called on 0044 (0) 800 323 4444.
• Kids Health have a child-friendly website you can encourage your children to use.

Joint Casualty & Compassionate Cell (JCCC)

Overseas Support - UK Based Civilians (UKBC) (excluding operational deployment)
UKBC’s are entitled to the same service provided by the Employee Wellbeing Service (EWS)
when serving overseas in non-operational areas as that provided to employees in the UK,
although there are necessarily some variations for example in assisting with cases of a
compassionate nature.
PLEASE ENSURE THAT ALL YOUR DETAILS ON JPA AND HRMS ARE CORRECT AND UP-TODATE.
If you or your family have a critical issue regarding an urgent return to the UK because
of a critically ill close relative that requires an immediate response, you are to contact the
Joint Casualty and Compassionate Cell (JCCC) at any time. Their number is: 0044 (0) 1452
519 951.
You must make sure that you and your family are aware of the arrangements for contacting
the JCCC, should the need arise whilst you are serving overseas.
You must find out about any local arrangements for dealing with issues of a compassionate
nature when you arrive at the overseas location.

British Forces Social Work Service (BFSWS)

BFSWS have produced a document on Domestic Abuse and helpful phone numbers if
they are needed. You can find the document here.

Army Welfare Service (AWS)

AWS is the Army’s professional welfare provider; it delivers a comprehensive and
confidential welfare service responsive to the needs of individuals, families and the Chain
of Command in order to maximise the operational effectiveness of Service Personnel. AWS
delivers its services via Personal Support and Community Support - your local Community
Development Worker can be contacted at 01722 123 198.

Army Families Federation (AFF)

Please be reassured that AFF is still here to support you remotely.
AFF is the independent voice of army families and works hard to
improve life for Army families around the world on any aspect that
is affected by the Army lifestyle. They are independent of the Army
and offer confidential advice. Check out their website or contact
your local coordinator: germany@aff.org.uk or 01763 518 7774.

SSAFA the Armed Forces Charity

SSAFA offer lifelong support to all serving members
(regular and reservist) and their families. SSAFA
works in partnership with other military charities
and specialist organisations to ensure that those
who turn to them for help get the support they
need.Take a look at their website or give them a
call on 0044 (0) 800 731 4880.

Education

During this isolated period, a lot of children have been set work from their schools. If you would like to assist their
learning further or even better your own education, there are plenty of resources on the internet. Here are a few we
have put together for you:
www.futurelearn.com
www.kahoot.com
www.learndirect.com
www.open.edu/openlearn/free-courses/full-catalogue
www.twinkl.com
www.learnenglishkids.britishcouncil.org/word-games
www.topmarks.co.uk
www.brain-games.co.uk/Word+Games
www.mathsframe.co.uk/en/resources/category/22/most-popular
www.thirdspacelearning.com/blog/fun-maths-games-activities-for-kids
www.global.cbeebies.com/games
www.dayoutwiththekids.co.uk/blog/easy-cool-science-experiments-for-kids
www.fun-science.org.uk/top-5-science-activities-home
www.homeschooling-ideas.com/easy-science-experiments.html

Keeping Fit

It is important to keep fit while you’re unable to leave the house. Many people are
walking, running and cycling for their daily exercise outside, but here are some other
ways of keeping fit:
Something to do with the kids: The Body Coach - P.E. with Joe
For those who want to push themselves: Workout like a Superhero
Mindfulness: Yoga with Adriene
Much like with the Education section, there are so many resources and workout videos at
your fingertips - this list is not exhaustive.

Fun Opportunities

While you spend your time home-learning, cleaning or even just relaxing, it is
so important to make the days fun during this time. You could spend some time
baking, colouring, doing arts and crafts, jigsaw puzzles, watching movies and
playing games. Same as the lists above, the following list of resources is not
exhaustive and you are encouraged to get researching and share your favourite
things to do!
www.delish.com/cooking/g499/kids-cooking-recipes
www.bbcgoodfood.com/recipes/collection/kids-cooking
www.ukyouth.org
www.ichild.co.uk
Youtube is full of classes with celebrities and tours of zoos, theme parks and
more!

