
 

The Dental Team 

 
Senior Dental Officer:  Capt A Gurung RADC 
                                        GDC No 284577 
 
Practice Manager:         Cpl Smith RADC 
                                        GDC No 265628 
                                        Oral Health Educator 
 
Dental Nurse:                LCpl Smith RADC  
                                        GDC No  
 
 
Dental Receptionist:     Mrs Sheena Stubbs 

 

Dental Emergencies on leave 

Service personnel who have a dental emergency 

on leave should attend the nearest DPHC dental 

centre to their leave location. If this is impractical 

due to distance, then they can attend any NHS 

dental practice for pain relief. Refunds for 

emergency treatment only can be provided via 

JPA once the receipt has been authenticated by 

a military dental officer. 

 

Emergencies on duty elsewhere in Germany 

Service Personnel on exercise in Germany are 

permitted to approach any Germany dentist if 

they have a dental emergency. Receipts should 

be kept and presented to their unit dental denture 

to arrange reimbursement via JPA. 

 

Payment of treatment 

All treatment for military personnel is free. 

Treatment for dependants and UKBCs is subject 

too an NHS-equivalent free scale that can be 

located in the patient waiting room. At the initial 

inspection, potential charges will be discussed. 

And a bill will be raised. Further information on 

patient charges is available via the following link 

https://www.nhs.uk/common-health-

questions/dental-health/how-much-will-I pay-

for-nhs-dental-treatment/ 
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Dependant Families & UKBCs 

All military personnel are required to complete a 

JPA direct payment form. This will enable their 

family members to book appointments without 

delay and all charges raised will be deducted 

from Head of Household’s pay via JPA. 

UKBCs will be issued a bill that should be taken 

to the Local Admin Unit for payment before a 

course of treatment can commence. 

 

Payment of emergency care 

German dentists provide emergency dental care 

outside of hours may require immediate pay-

ment. Patients are advised to take a means of 

payment with them and to then contact the dental 

Centre for payment to be reimbursed. Please 

keep receipts for authentication by the military 

dental officer and note that reimbursement of the 

bill is for the relief of pain only and not routine 

treatment. 

 

Complaints procedures  

We welcome any comments, suggestions or com-

plaints as these provide valuable feedback and 

enable us to improve our service. We will investi-

gate your complaint and inform you of the out-

come. The Medical Complaints Manager is Maj 

Beaven (SDO) and the suggestions/complements 

manager is Cpl Thomas (PM). Please refer to our 

Code of practice displayed in reception for further 

details.  

 

 

 



Failure to attend or short notice cancellation 

Time and resources are wasted and waiting times 
are increased when patients do not attend. 

If you wish to cancel or change your appointment 
please give the dental centre at least 24 hrs no-
tice.  This is so your appointment can be reallo-
cated and the clinical time not waisted. All missed 
appointments are taken seriously and may lead to 
disciplinary action.  Your unit will be notified if you 
fail to attend.  For civilian patients, we operate 
‘three strike’ policy. If you fail to attend three con-
secutive appointments, your treatment plan will be 
closed, charges raised and you will be limited to 
emergency treatment only.  If you fail further ap-
pointments, an interview with the Senior Dental 
Officer (SDO) must be arranged before another 
appointment can be offered. 

 

Recall System for military personnel 

It is essential that the dental fitness of military per-

sonnel is maintained so that operational deploy-

ments are not affected. Therefor, military person-

nel will receive a Periodic Dental Inspection (PDI) 

to access their dental deploy ability. 

The Dental centre operates a military recall sys-

tem and will contact units to inform them of mili-

tary personnel requiring a PDI. However, it is the 

responsibility of all military personnel to maintain 

their own fitness and check their dental recall date 

via JPA (dental Details) and book an appointment 

in a timely manner. 

Due to operational requirements, appointments 

for military personnel may times need to be priori-

tised  

 

 

 

Entitlement 

All military personnel, their families and UK-based 

civilians are entitled to dental treatment. 

 

Aim of treatment 

The aim of service Dentistry is to ensure that per-

sonnel are dentally fit to perform their duties at 

home and on deployment. For all patients the aim is 

to help you to keep your teeth gums healthy for life. 

Emergency Dental Treatment during working 
hours 

Emergency patients will normally be seen by the 
Dental Officer the same day. Patients who require 
emergency care during working hours should con-
tact the dental centre at 08:00 hours or as soon as 
possible to be allocated an emergency appoint-
ment. If there are no more appointments available, 
patients will be invited to attend the dental centre 
and sit and wait to be seen. 

If the Dental Officer is unavailable, the following 
German dental practice has advised that it will 
treat British patients for emergencies and is locat-
ed just outside the main gate of Normandy Bar-
racks 

Dr Werneburg 

Bielefelder Strasse 125 

33104 

Tel: 0049 (0)525412458 

 

A bill will be raised for the emergency treatment 
provided and the patient will be required to return 
to the dental centre for any follow–up treatment 

and assistance in paying the bill. 

 

Out of hours 

 

For dental emergencies outside the working hours 

please call +49 5254 12458, Dr Werneburg’s prac-

tice located directly outside Normandy barracks.  

If you are unable to get an appointment via this 

method or require emergency treatment on the 

weekend, then please call Paderborn Dental 

Emergency on +491805986700. 

 

 

 


