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INTRODUCTION 
1. This Standing Instruction is sponsored by the HQ BFG Domestic Abuse Champion (DAC).  It is 
to be read in conjunction with the BFG MARAC Information Sharing Agreement.  The main purpose of 
the Instruction is to provide agencies and the Command with a consistent framework upon which to:  

a. Conduct a MARAC for cases involving high-risk domestic abuse victims. 

b. Share information. 

2. MARAC’s are recognised in the UK as best practice for addressing cases of domestic abuse that 
have been assessed as high risk. 

3. A MARAC provides a consistent approach to risk assessment which identifies those victims who 
are at most risk of serious harm.  Once a victim has been assessed at this level of risk, a multi-agency 
meeting is held and agencies will work together to find a way of reducing and/or managing that risk 
using available interventions. 

4. The role of the MARAC is to facilitate, monitor and evaluate effective information sharing, to 
enable appropriate actions to be taken to increase public safety and to jointly construct a risk 
management plan. 

5. Procedures set out in this document provide guidance to all staff and agencies within British 
Forces Germany (BFG), who are dealing with domestic abuse, by outlining the MARAC process, the 
risk assessment model used, the interventions required and the individual roles and responsibilities 
throughout the process. 

6. The MARAC is designed to work in conjunction with other existing agencies and procedures.  It 
is NOT intended to replace them. 

7. BFG will adopt the SafeLives guidance in relation to MARAC operating procedures as far as 
possible, in order to ensure consistency and compliance to UK best practice.  The unique environment 
of BFG will, however, require some variation from UK practices in order to be compliant with extant 
Tri-Service and Army policies as well as local procedures. 
8. The MARAC process ensures a timely risk assessment of the circumstances affecting a victim of 
domestic abuse.  It ensures that those individuals believed to be at high risk of serious harm or death 
are linked directly with appropriate services, providing a coordinated, multi-agency response to high 
risk domestic abuse cases, in a single meeting. 

9. The aim of this document is to ensure that: 

a. All staff working within relevant agencies in BFG, who come into contact with victims of 
domestic abuse, have sufficient understanding of what is required of them at a MARAC meeting, 
to ensure the safety of that person and others who may be at risk. 

b. Members of the community who are victims of domestic abuse have the trust and 
confidence to seek help, by having consistent responses to risk assessment and intervention, 
including referral to MARAC. 

c. Agencies within BFG provide an effective and consistent response to reports of domestic 
abuse to safeguard victims and children. 

d. Agencies work in partnership in appropriately identifying and assessing victims of domestic 
abuse, to ensure that they are afforded all available interventions that each agency and 
ultimately MARAC can provide. 
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DEFINITION OF DOMESTIC ABUSE 
10. BFG has adopted the Home Office definition of domestic abuse, which is: 

‘Any incident or pattern of incidents of controlling, coercive or threatening behaviour, violence or 
abuse between those aged 16 or over who are or have been intimate partners or family 
members regardless of gender or sexuality. This can encompass but is not limited to the 
following types of abuse: psychological; physical; sexual; financial, and emotional.’  

This definition, which is not a legal definition, includes so called 'honour’ based violence; female 
genital mutilation (FGM), and forced marriage.  It is clear that victims are not confined to one gender 
or ethnic group. 

11. Controlling Behaviour.  This is defined as:  

‘A range of acts designed to make a person subordinate and/or dependent by isolating them 
from sources of support, exploiting their resources and capacities for personal gain, depriving 
them of the means needed for independence, resistance and escape and regulating their 
everyday behaviour.’ 

12. Coercive Behaviour.  This is defined as:  

‘An act or a pattern of acts of assault, threats, humiliation and intimidation or other abuse that is 
used to harm, punish, or frighten their victim’. 

PURPOSE of a MARAC 
13. The purpose of a MARAC is: 

a. To reduce the risk of serious harm or homicide for a victim. 

b. To share information to increase the safety, health and well-being and to reduce repeat 
victimisation of survivors of domestic abuse and their children. 

c. To determine whether the perpetrator poses a significant risk of serious harm to the victim 
and dependents and/or staff. 

d. To construct jointly and implement a risk management plan providing professional support 
to all those identified as at risk and reduce and/or manage the risk of harm. 

e. To reduce repeat victimisation. 

f. To improve agency accountability. 

g. To improve support for staff involved in high risk domestic abuse cases. 

h. Provide an audit trail. 

14. Within the context of domestic abuse it is recognised that no one organisation holds all the 
information required to effectively assess the needs of victims and their children, or to fully assess the 
risk of serious harm or murder to victims.  All agencies have a duty to victims of domestic abuse to 
work together to provide a coherent package of support that the victim can understand. 

15. By sharing information on the highest risk victims within the MARAC context, agencies will 
ensure their statutory duties are upheld and there will be transparency around the information 
available and decisions made by organisations in the event of any subsequent review.  

MARAC STRUCTURE AND RESPONSIBILITIES 
16. The BFG MARAC will be a bespoke event, convened in response to the identification of a case 
of high risk of harm in BFG.  It will also convene in response to medium risk of harm cases where 
consent is obtained from the victim. 

17. Neither the victim nor the perpetrator will attend the MARAC meeting. 
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Key Points of Contact 
18. There are two key points of contact for the MARAC: 

a. MARAC Chair.  The MARAC Chair is Lisa Horder, Domestic Abuse Champion, HQ BFG, 
Building 213, Antwerp Barracks, BFPO 16.  The DAC is the subject matter expert (SME) on the 
MARAC process and the point of contact for any training requirements on the MARAC. 

(1) Tel: 0049 1738 873 070.   

(2) Email: BFG-HQ-G1-Pro-DAC@mod.gov.uk 

b. MARAC Coordinator.  The MARAC Coordinator is the first point of contact for any 
enquiry about the MARAC process.  HQ BFG, Building 213, Antwerp Barracks, BFPO 16.   

(1) Tel:  0049 (0)525 4982 5408 (Military: 94879 5480). 

(2) Email: BFG-HQ-G1-Pro-0GpMailbox@mod.gov.uk 

Responsibilities 
19. General.  It is essential to the MARAC process to have involvement from a wide range of 
organisations that are involved in supporting victims of domestic abuse.  It is helpful if there is 
consistency in the nominated representatives from different agencies.   

20. SPOC.  Each organisation will appoint a single point of contact (SPOC) to represent their 
agency at the MARAC on a permanent basis.  This must be an officer or a manager in a position of 
authority.  The SPOC will be expected to gather and present information from colleagues and also to 
commit to specific actions and resources, without having to seek further authorisation.  

21. Core Agencies.  The BFG MARAC will require the participation of the following core agencies at 
every meeting: 

a. Service Police. 

b. British Forces Social Work Service (BFSWS). 

c. Army Welfare Service (AWS). 

d. SSAFA / GSTT LLP (Medical Services).  

e. Victim Safety Worker (VSW). 

f. Unit Single Point of Contact (USPOC). 

g. Unit Welfare Officer (UWO). 

h. Probation Service. 

i. Home-Start 

22. Additional Agencies.  The BFG MARAC may also require the participation of the following 
agencies at each meeting, dependent on the circumstances of the case: 

a. MOD Schools  

b. Victim Support. 

c. DIO Housing Support Officer. 

d. Personnel Recovery Unit (PRU). 

e. German Civil Police. 

23. Information Sharing Agreement (ISA).  Each attending agency will be required to sign the ISA 
before attending the MARAC.  A copy of the ISA can be found at Annex A. 

 

mailto:BFG-HQ-G1-Pro-DAC@mod.gov.uk
mailto:BFG-HQ-G1-Pro-0GpMailbox@mod.gov.uk
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Agency Responsibility 
24. The responsibility to take the appropriate actions decided at the MARAC rests with individual 
agencies; it is not transferred to the MARAC. 

25. The responsibility for advice and coordination of the MARAC policy rests within each agency’s 
own governance and accountability structures.  Each agency signed up to the MARAC Operating 
Protocol must: 

a. Appoint a Single Point of Contact (SPOC) who will be an officer or manager of sufficient 
standing, with the authority to make decisions and commit resources. 

b. Ensure that when a MARAC referral is made by the SPOC, that a referral for VSW is made 
at the same time to BFSWS. 

c. Ensure that the nominated representatives attending the MARAC have the authority to 
commit to actions at the meeting. 

d. Ensure that when a referral has been made to MARAC, that the SPOC from that agency 
attends to present the case.  In the event of the SPOC being absent for business reasons, their 
deputy must attend in lieu. 

e.  Ensure that where a new representative to attend the MARAC is appointed, that there is 
an appropriate induction and that they have had domestic abuse and DASH (the risk 
assessment tool used as part of managing the risk of victims of domestic abuse) training.  The 
basic training for Domestic Abuse and the DASH process may be through training provided by 
the BFG Safeguarding Board. 

f. Ensure that the MARAC SafeLives DASH Risk Assessment process is embedded within 
their agency, and that staff receive appropriate training.  This is available through the BFG 
Safeguarding Board. 

g. Ensure that all victims and potential victims are identified, and that all immediate 
reasonable steps that are required to ensure their safety have been taken and are documented. 
This would include if a child protection referral has been made. 

h. Ensure that any victims who do not meet the MARAC criteria are given details of other 
support services and 24-hour contact numbers. 

i. Ensure that they share information relating to cases identified as high risk in accordance 
with the BFG Information Sharing Agreement and in accordance with legislation. 

j. Ensure that MARAC cases are safely flagged and tagged by all agencies on their 
individual systems. 

k. Ensure that repeats that meet the repeat criteria are brought back to the MARAC. 

l. Ensure that all actions are completed by representatives within the specified timeframe. 

26. Disclosure.  The SPOC must decide on a case by case basis, why a disclosure is necessary to 
support action under the Data Protection Act 1998, Human Rights Act 1998 and the Crime and 
Disorder Act 1998.  They will also decide why and when the public interest overrides the presumption 
of confidentiality.  When making these decisions they will consider the following points in relation to the 
information: 

a. Obtained, processed and disclosed fairly and lawfully. 

b. Kept securely. 

c. Processed in accordance with the rights of the data subjects. 

d. Accurate, relevant and held no longer than necessary. 

e. Disclosed only for a specified related purpose. 
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f. Disclosed without the subject’s knowledge and/or agreement only where failure to do so 
would prejudice the objective. 

27. At the MARAC, each agency will share information that is pertinent to the individual case.  
Information shared shall be current, proportionate and relevant to the case and situation.  

28. For further guidance on Information Sharing please refer to the BFG Information Sharing 
Agreement at Annex A.  

MARAC Representative Responsibility  
29. The identification and subsequent completion of the MARAC Referral Form (at Annex B) rests 
with the individual member of staff and the Department to which they are responsible.  The MARAC 
representative must: 

a. Ensure that the information provided by their agency is complete, relevant, concise, and 
complies with the Data Protection Act 1998. 

b. Collate appropriate information about victim, perpetrator and/or children from their 
agency’s records, ready to share at the meeting. 

c. Make a referral to BFSWS for Victim Safety Worker support. 

d. Ensure that they prioritise the MARAC event in their diary and comply with the invitation 
deadline set in the Calling Notice. 

e. Use the data disclosed only for the specified purpose. 

f. Volunteer appropriate actions at the MARAC.  

g. Fully record information as appropriate and in line with agency procedures. 

h. Complete actions within the agreed timescales. 

30. Once actions have been agreed at the MARAC, it is the responsibility of the agency to complete 
those actions.  It is not the responsibility of the MARAC Coordinator to chase those agencies to find 
out whether those actions have been completed. 

MARAC Coordinator Responsibilities 
31. The BFG MARAC has a dedicated MARAC Coordinator whose responsibilities are to administer, 
facilitate and coordinate the MARAC.  The MARAC coordinator works closely with MARAC 
representatives to ensure that all parties are aware of the MARAC process, and what their roles and 
responsibilities are with regards to their involvement with MARAC.  The MARAC Coordinator is the 
first point of enquiry for agencies. 

32. On receipt of the completed MARAC Referral Form and DASH Risk Assessment, the 
Coordinator will: 

a. Set a place, date and time for the MARAC to be held; no more than 15 working days after 
receipt of referral. 

b. Invite all core agency representatives and any other agency relevant to the case. 

c. Attend and accurately record the minutes of the cases discussed at the MARAC, ensuring 
that any information shared at the meeting is in line with the BFG MARAC Information Sharing 
Agreement. 

d. Distribute the minutes and action plan within 7 working days of the MARAC meeting.  

33. The Coordinator will provide and distribute the following documents at each MARAC meeting: 

a. Confidentiality Declaration Signing in Sheet (the confidentiality statement must be read out 
at each meeting). 
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b. Case Summary. 

34. The Coordinator will also provide the following services: 

a. A secure email address and fax system for agencies to send in their referrals. 

b. Keep a secure MARAC Database up to date, ensuring that all action plans agreed at the 
MARAC are completed within the time agreed at the meeting, referring any discrepancies to the 
MARAC Chair. 

c. Maintain a tracking system of MARAC cases and email MARAC representatives to alert 
agencies to closed cases (cases that are 12 months old with no repeat referrals to MARAC).  
This is to enable agencies to remove flags or tags on victims, perpetrators, properties etc. 

d. Conduct analysis and evaluation of MARAC data and provide quarterly updates to the 
Domestic Abuse Champion, Domestic Abuse Forum and the Safeguarding Board. 

e. Provide quarterly MARAC data to SafeLives. 

The Role of the MARAC Chair  
35. The Chair must have undertaken SafeLives MARAC Chair training.  

36. It is the responsibility of the Chair to ensure that all MARAC representatives understand 
precisely what is required of their organisation.  The role of the chair is to structure the meeting and 
prioritise cases in such a way that those attending are able to use the time available as effectively as 
possible.   

37. The Chair will ensure that all MARAC meetings are professional, appropriate and confidential 

38. The Chair will ensure that all information shared at the meeting is relevant and in accordance 
with the BFG Information Sharing Agreement. 

39. The Chair will ask the MARAC Co-ordinator to confirm the required agency actions after each 
new case, confirming that the correct actions have been recorded by both the Co-ordinator and the 
agency representatives. 

Victim Safety Worker (VSW) Responsibilities 
40. The VSW is provided by BFSWS.  A referral for VSW MUST be made by the agency that is 
referring the case to MARAC at the same time that the MARAC referral is made (to make a referral for 
a VSW telephone the Central Referral Team (CRT) on 0049 (0)800 724 3176). 

41. The victim must be at the centre of the MARAC.  It is good practice to have the views of the 
client heard at the MARAC meeting.  Where there is consent to share, the VSW will safely contact the 
client prior to the MARAC meeting, to ensure that their views are represented.  The VSW will 
represent the victim at the MARAC either by speaking on their behalf or by reading a written 
statement.  Following initial contact with the client and prior to the MARAC, the VSW will ensure that 
immediate safety measures are put in place by liaison with other partnership agencies as necessary, 
and will be in a position to update the MARAC of the current position. 

42. When the victim in a MARAC case is a German National, the VSW service may be provided by 
the Joint Response Team (JRT) SIB. 

THE MARAC PROCESS 
43. Step 1 - Identify.  An agency identifies a victim of domestic abuse. 
44. Step 2 - Risk Assess. 

a. Once identified as experiencing domestic abuse, the BFG DASH Risk Identification 
Checklist should be used to establish the level of risk to the victim.  The risk assessment must 
be completed WITH the victim. 
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b. The threshold criteria for a referral to the BFG MARAC include three elements. 

If the victim meets the threshold for MARAC by any of the following criteria, then referral must be 
made to MARAC, and also to BFSWS for the VSW Service: 

(1) Visible High Risk.  14 or more ‘yes’ boxes have been ticked on the DASH form. 

(2) Escalation.  If a practitioner has concerns about a victim’s situation where abuse 
appears to be escalating, they must refer the case to MARAC, in order to assess the 
situation more fully. It is common practice to consider referral when three or more police 
call-outs occur within a 12 month period. 

(3) Professional Judgement.  If a practitioner has serious concerns about a victim’s 
situation, they must refer the case to MARAC. There will be occasions where the particular 
context of a case gives rise to serious concerns, even if the victim has been unable to 
disclose the information that might highlight their risk more clearly. This could reflect 
extreme levels of fear, cultural barriers to disclosure, immigration issues or language 
barriers particularly in cases of ‘honour’-based violence. This judgement would be based 
on the professional’s experience and/or the victim’s perception of their risk even if they do 
not meet criteria 1 and/or 2 above.  

c. Carry out immediate safety measures for the victim, children and perpetrator. 

45. Step 3 - Referral.   
a. Whichever agency identified the case must complete the MARAC Referral form. They 
must attach a copy of the completed DASH form, and send both forms to the MARAC 
Coordinator (email address and telephone number at paragraph 18.b (2) above) within 24 hours 
of the forms being completed.  A referral must also be made to BFSWS for VSW at the same 
time of the MARAC referral. 

b. The VSW (via BFSWS) contacts the victim to offer support and identify key risks and 
concerns. 

46. Step 4 - Research.  All core agencies are notified of the referral and the date of the MARAC 
meeting. SPOCs conduct research from within their organisation, contacting relevant colleagues for 
information where necessary. 

47. Step 5 - Meeting and Information Sharing.  Referring agency SPOC presents the case at the 
MARAC meeting. All MARAC representatives share relevant information about the case.  Risks are 
identified, which affect the victim, children, perpetrator, and others such as public and agency workers. 

48. Step 6 - Action Planning. 
a. MARAC representatives volunteer actions, to be completed by a specific date, on behalf of 
their agencies, to increase the safety of the victim. 

b. Where appropriate, the VSW confirms that, in their opinion, the proposed actions are as 
safe as possible.  

c. Co-ordinator confirms action required. 

d. Chair confirms that the actions are understood. 

49. Step 7 - Follow Up. 
a. MARAC representative informs their colleagues of the required actions. 

b. Agencies complete all actions in the time agreed at the MARAC and must: 

Immediately notify the MARAC Coordinator by email that the action has been completed. 
Representatives are to use the following email address:  

BFG-HQ-G1-Pro-0GpMailbox@mod.gov.uk. 

mailto:BFG-HQ-G1-Pro-0GpMailbox@mod.gov.uk
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c. The VSW keeps the victim informed about the action plan and liaises with other agencies 
where necessary. 

Risk Identification and Assessment – DASH 
50. In order for the MARAC process to work effectively, there needs to be a common understanding 
of risk and the risk assessment process.  A specific, single instrument to assess risk in domestic 
abuse is used.  In BFG all agencies must use the SafeLives – DASH Risk Identification and 
Assessment.  The primary purpose of this assessment is to identify the level of risk to victims and to 
be able to offer appropriate support, in the form of a MARAC for the most serious high-risk cases.  
Training for use of the DASH is available through the BFG Safeguarding Board.   

51. A referral to MARAC only takes place where a case is identified as being High Risk or in 
Medium Risk cases where consent is given by the victim.    

52. Practitioners must be aware that a risk identification checklist is neither a full risk assessment, 
nor a case management form.  It is a practical tool that can help you to identify which of your clients 
should be referred to MARAC.  Risk is dynamic, and practitioners need to be alert to the fact that risk 
can change very suddenly.  The presence of children increases the wider risks of domestic abuse.  
However, this risk assessment is NOT a risk assessment for children.  If risk towards children is 
highlighted, you should immediately inform BFSWS, as well as continuing with the MARAC process. 

Referring Cases to the BFG MARAC 
53. A referral to MARAC only takes place where a case is identified as being High Risk of serious 
harm (see definition below). Cases can be referred to a MARAC by any agency signed up to this 
Protocol.  Anyone employed in BFG who receives a disclosure of domestic abuse must undertake an 
initial assessment using the DASH with the victim. 

54. High Risk.  This is defined as follows: ‘There are identifiable indicators of risk of SERIOUS 
harm. The potential event COULD happen at ANY TIME and the impact would be SERIOUS 

55. Serious Harm.  This is defined as follows: ‘Harm which is life threatening or traumatic and from 
which recovery, whether physical or psychological, can be expected to be difficult or impossible.’  

56. If the Risk Assessment identifies the victim as being at High Risk of harm, then a referral must 
be made immediately to: 

a. The MARAC Co-ordinator, for a MARAC meeting to be held. 

b. BFSWS, for a VSW to be appointed (if the victim is a German National, please discuss this 
referral with the MARAC Co-ordinator as JRT may provide this service) 

57. If a case is not currently assessed as high risk, the victim may still be referred to CRT for the 
VSW, and for the MARAC service; but only with the victim’s consent. 

58. Agencies should aim to undertake a DASH Risk Assessment WITH the victim, within 24 hours of 
the disclosure/incident.  If a referral is to be made, it must be done immediately.   
59. The referring agency is expected to attend the MARAC and present the case.  Consideration 
must be given to any children and / or vulnerable adults within the household, and appropriate 
procedures and protocols must be followed. 

Consent for information sharing 
60. All the information shared at MARAC is subject to the agreements set out in the BFG MARAC 
Information Sharing Agreement, and the Confidentiality Statement read out at the start of each 
meeting.  The Information Sharing Agreement must be signed by all agencies at the meeting.  

61. It is considered best practice to obtain consent from victims prior to their case being discussed at 
MARAC, but it is not obligatory in high-risk cases and it may not always be safe to do so.  The 
information sharing without consent guidance should be followed where this situation occurs. 
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62. Basic Principles. 
a. Sensitive and restricted information is circulated through secure means (i.e. secure email).  

b. Sensitive and restricted information must be stored securely (i.e. locked filing cabinet or 
database which is only accessible to relevant parties).  

c. The referring agency MUST where appropriate and safe to do so, discuss their concerns 
with the victim and seek to obtain their engagement, and consent to share information with other 
agencies represented on the MARAC.  It is good practice to ensure that the service user fully 
understands the process.  

d. The referring agency should, wherever possible, keep a signed statement by the victim to 
say that they have understood the MARAC process, the role of the VSW, and that information 
will be shared between agencies represented at the MARAC.  

e. In cases where it may not be possible to contact the service user, e.g. for safety reasons, 
or when the victim has refused to give consent for a MARAC referral, the procedure outlined 
below for ‘information sharing without consent’ should be followed. 

63. Review.  The Information Sharing Agreement will be reviewed annually by the Domestic Abuse 
Champion or sooner in the emergence of best practice.  

Information Sharing Without Consent 
64. It is acknowledged that it may be necessary to release information without consent when one of 
the lawful grounds for exchanging information are applicable, and it is believed to be in the public 
interest. 

65. The risk assessment (DASH) should be considered in all cases where the victim has not 
consented to information being shared, in deciding whether the threshold for disclosing information 
without consent has been met.  The referring agency should where appropriate, discuss their 
concerns with the victim and seek to obtain their consent to share information.  If consent is still 
refused, the agency must then consider whether the circumstances justify sharing information without 
consent.  If the decision to override consent is taken, then the referring agency must record that a 
decision has been made to share/disclose information without consent on the MARAC Referral Form. 

66. If the requirements for information sharing cannot be met, then the case cannot be referred to 
MARAC and the agency concerned is limited to providing intervention from its own resources. 

67. If the MARAC representative requires guidance on this issue, the advice of their legal 
department should be sought, and the chair of the MARAC may be consulted.  The decision whether 
to exercise discretion, however, will always rest with the agency. 

Agenda and Research prior to the MARAC 
68. The MARAC Co-ordinator will convene the meeting no later than 15 working days after receipt of 
referral of a high-risk case and notify the required attendees.  

69. SPOCs will be expected to prioritise MARAC cases and conduct thorough research prior to 
attendance.  A MARAC research form is available at Annex D of this document to assist agencies to 
share information in a consistent and time-efficient way.  A completed typed copy of the research form 
is to be brought to the MARAC and will be retained by the Coordinator after the meeting. Relevant and 
proportionate information will be shared verbally at the meeting.  

70. Consideration should be given to certain actions being carried out by an agency prior to a 
MARAC.  Immediate safety issues should always be addressed by the referring agency and 
appropriate onward referrals made as necessary. These should not be held back until the MARAC 
meets. 

 



 

  10 
 

Confidentiality 
71. Information sharing at the MARAC is strictly limited to the aims of the meeting. 

72. At the beginning of the MARAC, the Co-ordinator will read out the following confidentiality 
statement: 

‘Information discussed by the agency representatives within this meeting is strictly confidential, 
and must not be disclosed to third parties who have not signed up to the MARAC Information 
Sharing Agreement, without the agreement of the partners of this meeting. It should focus on 
domestic abuse and child protection concerns and a clear distinction should be made between 
fact and professional opinion. 

All agencies should ensure that all minutes and related documentation are retained in a 
confidential and appropriately restricted manner. These minutes will aim to reflect that all 
individuals who are discussed at these meetings should be treated fairly, with respect and 
without improper discrimination. All work undertaken at the meetings will be informed by a 
commitment to equal opportunities and effective practice issues in relation to age, disability, 
gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or 
belief, gender, and sexual orientation’. 

73. All attendees will sign a confidentiality statement to confirm that they will abide by this.  If 
telephone conferencing is being used, verbal communication will be sought from those not present in 
the room.   

74. In addition to this, in employee sensitive cases, those present need to be aware that some 
agencies place certain requirements on their staff to report serious breaches of staff regulations. To 
cover this, the following statement must be read: 

‘During the meeting, criminal offences or serious breaches of agencies’ staff professional codes 
of conduct may be disclosed. Please be aware that some agencies present are duty bound to 
report such information back to their employer. If this situation arises, the MARAC Chair must be 
informed as a matter of courtesy, and consideration is given to how this can be managed from a 
MARAC perspective.’ 

75. Information gained at the MARAC cannot be used for other purposes without reference and 
permission from the person/organisation that originally supplied it.  This caveat applies unless: 

a. There are overriding child protection concerns. 

b. There are safeguarding vulnerable adult’s concerns. 

c. The information shared might reasonably be considered capable of undermining the case 
for the prosecution against the accused or assist the case for the accused.   

76. MARAC representatives should be aware of relevant legislation and guidelines listed in the BFG 
MARAC Information Sharing Agreement, which provides the legal gateway for sharing information in a 
MARAC meeting. 

77. For further information consult the BFG MARAC ISA at Annex A of this document. 

78. Protective and Privacy Markings.  All documents, including emails, which in any way identify 
any of the parties involved in the MARAC, are to be marked with all the following Protective and 
Privacy markings: OFFICIAL SENSITIVE PERSONAL. 

During the Meeting 
79. Introductions.  At the beginning of the meeting, all those in attendance will introduce 
themselves.  Any new organisations will provide the meeting with a brief overview of their 
organisation.  This ensures that all attendees have a better understanding of who can best assist 
victims at high risk of harm. 
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80. Minute Taking.  The MARAC Co-ordinator is the dedicated record taker at the MARAC meeting. 
The minutes will provide a concise account of the meeting.  The minutes of the meeting will be 
prepared the same day as the MARAC wherever possible, but no later than 7 working days of the 
meeting being held.  The MARAC Co-ordinator will ensure that the minutes are distributed. Only Core 
agencies of the MARAC will receive the minutes of the meeting.  The minutes must be checked by all 
recipients for accuracy.  If any inaccuracies are identified, the representative must inform the MARAC 
Co-ordinator immediately.  

Presenting and Discussion of Cases at MARAC 
81. Introduction.  The chair will introduce which case is to be discussed.   

82. Presenting the Case.  The referring MARAC representative will present the case. 
a. Start with the names and dates of birth of all individuals known, any disability, ethnicity, 
number of incidents disclosed / reported, followed by a brief summary of the history of the case. 

b. Concentrate on the risk to the victim and any children or vulnerable adults involved by 
working through the DASH.  Make sure you cover what the actual risks are that have been 
identified by the victim themselves. 

c. Provide current facts about the individuals your agency is working with. 

d. DO NOT repeat any information that has already been shared, unless your information 
adds to, or conflicts with this information. 

e. Your information should be factual and up to date and NOT include any hearsay or 
supposition. 

f. When presenting the case, the individual MUST be clear on whether the information they 
release is factual, or professional opinion. In the latter case, the Co-ordinator will note this in the 
minutes. 

83. Discussion.  The Chair will then invite all MARAC representatives to present any relevant 
information that their organisation may have for that particular case. The representatives are 
encouraged to present only factual information.  Any professional opinion should be kept to a 
minimum and must be recorded by the Co-ordinator on the minutes as a professional opinion.  
MARAC Representatives will find it useful to use their completed MARAC Research Form as a guide 
in presenting their information at the meeting 

84. Action Planning.  A tailored action plan will be developed at the MARAC to increase the safety 
of victim, children, perpetrator, other parties and any professionals.  This action plan must be SMART: 

a. Specific. 

b. Measurable. 

c. Achievable. 

d. Relevant. 

e. Timely.   

85. There are many different actions that can be assigned to a MARAC case and this will be 
dependant of the merits of each case.  There will be a set of standing actions for every MARAC 
meeting. 

86. Standing Actions.  The standing actions for each meeting are as follows.  In addition to these, 
any other appropriate actions will also be set. 

a. All cases will remain on the MARAC case list for a 12 month period from this meetings 
date. 
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b. All agencies are to flag and tag all cases on internal systems for a 12 month period from 
this meetings date. 

c. Feedback to all victims will be carried out by the VSW unless otherwise stated.  Once 
completed, the feedback from the victim is then to be notified by the VSW to the Co-ordinator. 

d. Health representative will feedback to the Health Visitor and SCE to the School Nurse 
where appropriate.  

e. All actions are to be completed within agreed timescale and notified to the MARAC Co-
ordinator. 

f. Confirm that the perpetrator has no unrestricted access to MOD issued firearms, or 
privately-owned firearms. 

g. Notify the Co-ordinator if any of the parties involved in the case leave BFG. 

87. The Chair is not able to task actions to any organisations.  MARAC representatives must 
volunteer the actions and give a timescale for completion.  This timescale will be noted on the meeting 
minutes by the MARAC Co-ordinator.  If a MARAC representative agrees an action, it is their 
responsibility to ensure that it is undertaken and completed on time.  MARAC representatives are 
responsible for notifying the MARAC Co-ordinator immediately, if they have any outstanding actions.  
A reason for not completing the action will be expected.  If an agency regularly has outstanding 
issues, the MARAC Chair will notify the signatory who will then take steps to rectify the situation.  This 
process does not remove the accountability from organisations; it aims to make the process of 
delivering safety transparent. 

Feeding Back to the Victim after the MARAC 
88. Following the meeting, where safe to do so, it should be the most appropriate person, usually 
the VSW (if consent has been given) who contacts the victim, to update them on any relevant 
information, and any recommendations made by the MARAC.  

89. Feedback should be given to the victim regardless of whether they consented to information 
being shared, provided it is safe to do so.  It should be made clear at the MARAC who will feedback to 
the victim, especially where there is no VSW involvement.  The person who will provide the feedback 
to the victim will be documented in the action plan at the MARAC meeting. 

90. Closure.  Cases will be removed from the MARAC process at the end of a 12-month period, 
unless there has been a repeat incident.  The MARAC Co-ordinator will notify agencies of the closure 
by email. 

91. Departure of Subject from BFG. If an agency becomes aware that a victim, perpetrator or 
family, who is currently in the MARAC process (i.e. within 12 months of their case being heard at 
MARAC), is leaving BFG, they must notify the MARAC Coordinator immediately. 

Disclosing MARAC Information  
92. MARAC minutes will normally only be disclosed to courts with a court order. 

Three key principles underpin this guidance: 

a. A MARAC is not a legal entity and therefore the owner of information shared at a MARAC 
is the original supplying agency. 

b. A MARAC should only be required to disclose information by an order of the court. 

c. Any request for information must be made to the Domestic Abuse Champion. 

93. Subject Access Requests.  If agencies receive a Subject Access Request which involves 
MARAC minutes, they must consult with other members of the MARAC before making any release. 
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REPEAT REFERRALS 
94. SafeLives defines a case at MARAC, as one between the same victim and perpetrators(s), 
where the victim has been identified as meeting the MARAC threshold for that area.  A repeat MARAC 
case is one which has been previously referred to MARAC, and at some point in the 12 months from 
the date of the last referral, a further incident has occurred. 

95. It is essential that all cases referred to MARAC are ‘flagged’.  This is to ensure: 

a. That an agency responds appropriately to a victim that has been identified as ‘High Risk’. 

b. That the case is brought back to the MARAC as a ‘repeat’ should there be a further 
domestic abuse incident reported to the police, or a disclosure received by any of the agencies.  

96. The following criteria constitute a 'repeat': 

a. The incident involves criminal behavior. 

b. Abuse, violence or threats of violence to the victim (including threats against property). 

c. Where there is a pattern of stalking or harassment. 

d. Where rape or sexual violence is disclosed. 

97. In the case of a repeat, the 12-month period recommences from the date of the repeat MARAC 
meeting.  All original MARAC documentation will be retained and managed, subject to local 
arrangements and the Data Protection Act 1998. 

98. When making a repeat referral, a new referral form and new DASH risk assessment must be 
submitted.  The most important point is that the risks to/from the victim, children and perpetrator are 
assessed and shared.  It is important to remember that MARAC requires dynamic risk assessment. 
Dynamic risk assessment is a continuous process of identifying risk, assessing, and developing ways 
to reduce or eliminate such risk.  It is therefore vital that the current situation is assessed, together 
with the historical information. 

99. Any incidents that occur more than 12 months after the last MARAC referral do not constitute a 
repeat incident, but instead would constitute a new referral to MARAC. 

MARAC TO MARAC REFERRAL 
100. The aim of MARAC to MARAC referrals is to promote the safety of victims at high risk of harm, 
regardless of where they live.  A MARAC to MARAC referral should be made when a victim moves 
between areas, either on a temporary or a permanent basis.  Without this consistent process, it is 
possible that victims will move into new areas where the MARAC and agencies are not aware of them 
and their circumstances. 

101. The following guidelines apply to MARAC to MARAC referrals: 

a. Where agency staff become aware of a case that requires a transfer into/out of the 
MARAC, to another area, they should immediately inform the MARAC Coordinator. 

b. It is the responsibility of the MARAC Co-ordinator to ensure a transfer is made out of BFG, 
to the relevant MARAC.  The BFG MARAC is registered with SafeLives and the Co-ordinator 
has an account with the organisation which gives BFG access to all registered MARAC’s in UK. 

c. Referrals from another MARAC into BFG must always be accepted regardless of local 
thresholds.  This enables us to identify and safeguard victims of domestic abuse moving to BFG. 

d. Referrals from another MARAC into BFG will be dealt with in exactly the same way as 
local referrals.  The MARAC Co-ordinator will contact the referring MARAC for relevant 
information relating to the referral. 
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102. The following information should be shared when completing a MARAC to MARAC referral: 

a. MARAC minutes relating to the case. 

b. The original referral form. 

c. Any other documentation that is relevant to the new MARAC 

103. In the event that the MARAC Co-ordinator is advised that a victim has moved after a MARAC 
referral has been made, and the case has already been listed for discussion, but before the MARAC 
has actually taken place, the case will still be heard in the original MARAC.  The Co-ordinator will take 
an action point for a MARAC to MARAC transfer to be made. 

CHILD SEXUAL EXPLOITATION: MARAC PROTOCOL 
104. The definition of Child Sexual Exploitation (CSE) is as follows: 

‘Sexual Exploitation of children and young people under 18 involves exploitative situations, 
contexts and relationships where young people (or a third person or persons) receive 
'something' (e.g. food, accommodation, drugs, alcohol, cigarettes, affection, gifts, money) as a 
result of them performing, and/or another or others performing on them, sexual activities. 
Violence, coercion and intimidation are common; involvement in exploitative relationships being 
characterised in the main by the child or young person’s limited availability of choice resulting 
from their social/economic and/or emotional vulnerability.’ 

105. With the change in the definition of domestic abuse in Apr 13 to include 16 and 17-year olds, it is 
possible that both domestic abuse and Child Sexual Exploitation (CSE) could be identified at the Multi 
Agency Risk Assessment Conference.  If a young person aged 16 or 17 is identified as being a victim 
of CSE, BFSWS will remain the lead agency for the victim. 

EMPLOYEE CASES 
106. If it becomes necessary to refer a case to MARAC, where the victim or perpetrator works within 
the agencies that are represented at the MARAC, the following special measures will apply: 

a. The referrer should contact the MARAC Co-ordinator to explain the sensitivity of the case, 
and the risk factors that prevent the case being heard as normal.  The referral must be marked 
as EMPLOYEE – SENSITIVE.  

b. The MARAC Chair and the Head of Service for the employing agency will consider 
whether the agency has any internal conflict of interest, which needs to be considered before 
invitations to the MARAC are sent out.  The MARAC Coordinator will contact these 
representatives individually to explain the sensitivity of the case and its restricted nature. 

c. Attendance at the MARAC will be limited to those MARAC representatives who are 
required to provide the support to the victim and family or manage the perpetrator, this will 
include the VSW.   This will be referred to as a ‘Closed MARAC’. 

d. The referring agency or VSW should encourage the victim to disclose the abuse to their 
line manager for support in the workplace. 

e. Data held on individual agency’s databases should be restricted to only those immediately 
working with the family and their line manager. 

ALLEGATION MANAGEMENT 
107. A referral to the Allegations Management Service in BFG HQ may be needed.  This is the 
responsibility of the referring agency, unless agreed otherwise at the MARAC. 

108. If a perpetrator works with children, (including volunteers, foster carers etc.) this should be 
referred to the Allegations Management Service in HQ BFG. 
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MARAC CASES INVOLVING HONOUR BASED VIOLENCE; FORCED MARRIAGE AND FEMALE 
GENITAL MUTILATION 
109. Honour Based Violence (HBV) is a generic term and embraces all ‘honour crimes’, including 
Forced Marriage (FM) and Female Genital Mutilation (FGM).  

a. HBV.  ‘A crime or incident, which has or may have been committed to protect or defend 
the honour of the family and/or community members’.  

b. FM.  ‘Where one or both spouses do not consent to the marriage, or consent is extracted 
under duress. This can be through both physical and emotional pressure.’ 

c. FGM.  This is a specific criminal offence in its own right.  The Female Genital Mutilation 
Act 2003 makes it illegal for FGM to be performed in the United Kingdom, and for any British 
person to aid, abet, counsel, or procure FGM on any UK national or resident anywhere in the 
world even it if is not illegal in that country.  This legislation applies to parents who allow FGM to 
be performed on their daughters. 

110. For the safety of the client these cases will be handled differently for reasons of sensitivity and 
safety.  The following process will apply: 

a. If deemed suitable then the referring agency will complete the required MARAC forms and 
submit them to the MARAC Co-ordinator clearly marked as HBV.  The Chair will then contact the 
referring agency and jointly agree whether the case is suitable to be heard at a MARAC. 

b. Attendance at the MARAC will be limited to core agencies and the VSW.  An exception is 
where the referring agency is from the voluntary sector.  

CHILD TO PARENT ABUSE AND CHILDREN UNDER 16 YEARS 
111. The official definition of domestic abuse covers individuals from the age of 16.  However, there 
are occasions of abuse where the parent/victim is over the age of 16 but the child/perpetrator is under 
that age.  As MARAC is victim focused, if the case is deemed high risk, a referral of child to parent 
abuse should be made to MARAC.  

112. A MARAC referral cannot be made if: 

a. If the victim is under 16 years and the perpetrator is 16 years or above.  This must be 
referred to BFSWS as a safeguarding issue.   

b. If both victim and perpetrator are under 16 years.  This must also be referred to BFSWS as 
a safeguarding issue. 

DOMESTIC HOMICIDE REVIEWS 
113. The Domestic Violence Crimes and Victims Act 2004, Part 1, Section 9, legally mandated 
Domestic Violence Homicide Reviews on 13 Apr 11.  

114. Where a case has been referred to MARAC, this will provide evidence of actions taken by 
agencies in tackling the issue of domestic abuse where the victim has been identified as High Risk. 

115. The MARAC Co-ordinator will respond in accordance with the Statutory Guidance on Domestic 
Homicide Reviews and share any information held, as required as part of the review process.  Partner 
agencies should be aware that in the case of a Homicide Review, local or elsewhere nationally, the 
minutes and actions will be shared with the Review Panel. 

EVALUATION AND PERFORMANCE MANAGEMENT 
116. The MARAC Coordinator is responsible for collecting all of the data relating to each MARAC. 
The data is reviewed by the MARAC Chair, Domestic Abuse Champion, and discussed at the 
Domestic Abuse Forum.  
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117.  It will comprise part of the quarterly report to the Safeguarding Board and, where relevant, the 
Army Domestic Abuse Steering Group.  All personal information will be omitted in both instances.  

118. The MARAC Co-ordinator is responsible for providing quarterly MARAC data to SafeLives. 

COMPLAINTS 
119. In accordance with JSP 831, resolution of complaints, the intent is that complaints are dealt with 
at the lowest level possible.  Resolution is to be achieved quickly and where possible informally. 
120. Any complaints about the MARAC process, in the first instance, needs to be raised with the 
Chair of the MARAC.  If necessary, the Chair will refer to the agencies’ internal complaints procedure. 

121. Complaints and or breaches of the agreement may be discussed with Commander BFG and at 
the Domestic Abuse Forum.  They may also be progressed to the Safeguarding Board as necessary.  

DOCUMENT RETENTION 
122. All MARAC records must be retained for a minimum of 20 years after the closure date.   

123. This retention period will ensure that documentation will be available for any Domestic Homicide 
Reviews or Serious Case Reviews. 
EQUALITY 
124. Each MARAC will treat all individuals with absolute respect regardless of their age, gender, race, 
ethnic origin, sexual orientation or disability.  

125. Consideration will be given to providing additional support for victim/survivors with specific needs 
for services such as language interpreters, specialist advice, and mental health support. 

DOCUMENT REVIEW 
126. This Operating Protocol and Guidelines will be reviewed annually by the Domestic Abuse 
Champion, or sooner in the emergence of best practice.   

127. The review will: 

a. Consider whether the agreement is still useful and fit for purpose. 

b. Identify any emerging issues. 

c. Determine whether the agreement should be extended for a further period or whether to 
terminate it. 

BREACH OF THE MARAC PROTOCOL 
128. This MARAC Protocol must be adhered to at all times. Should a breach of this protocol occur, 
the matter should be reported immediately to the Domestic Abuse Champion, who will inform the 
Senior Management of the agency deemed to be in breach.   

129. It is expected that the matter will be investigated and where an individual staff member is found 
to be in breach, that appropriate disciplinary steps will be taken.
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Summary 

 
1. This Information Sharing Agreement (ISA) sets out the obligations for parties attending a 
Multi-Agency Risk Assessment Conference (MARAC): 

a. To share or disclose information about service users. 

b. To maintain confidentiality. 

2. It does not impose new obligations but reflects current regulations and legislation.   

3. This agreement will be published on http://bfgnet.de/safeguarding/board.html. 

4. This agreement is the protocol for ensuring confidentiality whilst permitting the appropriate 
transfer and sharing of information between agencies involved in the prevention, detection and 
reduction of crime and disorder in BFG. 

5. This agreement shall commence from Dec 15, and signatories are invited to sign a copy of 
the agreement. 

 

Organisations Covered by this Policy 
6. This agreement has been developed to meet the information security and confidentiality 
requirements for sharing personal data (that is data which relates to a living individual who can be 
identified by that data and other information likely to be in the possession of the recipient) across 
organisations within BFG. 

7. Organisations and individuals involved in sharing information include: HQ BFG; Service 
Police; British Forces Social Work Services; Victim Safety Workers; Probation; Army Welfare 
Service; Commanding Officers; Unit Welfare Officers; SSAFA / GSTT LLP (including Midwifery and 
Mental Health Services); DIO Housing; Home-Start; and MOD Schools (including British Forces 
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Early Years).  It is recognised that organisational boundaries are changing and this policy can 
include any organisation (and any successor organisation) in any area that becomes a signatory to 
this policy. 

 

Introduction 

 
8. This ISA sets out the arrangements for sharing confidential information about particular 
individuals between the members of BFG MARAC’s.  

9. It aims to encourage greater confidence in sharing information and, as a consequence, 
stimulate improved engagement between all parties involved in this initiative.  

10. This agreement aims to clarify under which circumstances information will be provided by 
parties and later disclosed, in accordance with the MARAC process.  The intention is that a single, 
multi-agency approach to share information is a highly efficient mechanism for reducing crime and 
disorder, including the protection of vulnerable persons and the community. 

11. This ISA is an agreement between the signatories to share information about individuals for 
specified purposes.  It has been developed to: 

a. Set out the purposes for which information needs to be shared. 

b. List the organisations which may share information under its terms. 

c. Identify the legal basis on which information can be shared. 

d. Describe the roles and structures that will support the exchange of information between 
parties. 

e. Ensure compliance with individual parties’ policies, legal duties and obligations. 

12. The ISA should be read in conjunction with the BFG MARAC Operating Protocol and 
Guidelines. 
 
Purpose and Scope of this Agreement  

 
13. The purpose of this ISA is to ensure the MARAC: 

a. Provides a forum for multi-agency information sharing to improve the safety, health and 
well-being of victims and their children. 

b. Takes action and provides support that will reduce the risk of harm (physical or 
psychological) to victims of domestic abuse and their families. 

c. Determines whether an alleged perpetrator poses a significant risk to any particular 
individual or the general community. 

d. Reduces repeat victimisation. 

e. Improves agency accountability. 

14. This agreement applies to the exchange and sharing of any information including computer 
held data, written exchange delivered by post/fax, email, and formal meetings between parties 
where minutes or notes are produced, or actions recorded that support the aims listed above. 

15. Information sharing at MARAC conferences is strictly limited to the aims of the meeting and 
attendees will sign a confidentiality declaration to that effect at the start of each conference. 
Information gained at the meeting cannot be used for other purposes without reference and 
permission from the person/ agency that originally supplied it. 

16. Home Office Guidance accompanying the Crime and Disorder Act 1998 states: 

‘Effective information exchange is key to multi agency working in any sphere – nowhere more so 
than the statutory partnerships for Crime and Disorder reduction. It relies on good relations 
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between partners and above all on mutual trust. The effectiveness of information sharing 
arrangements is a reflection of the effectiveness of the partnerships as a whole’. 

 

Legislation and Guidelines 

17. Armed Forces Act 1991 - Part 3.  This enables orders to be made for the protection of the 
children of Service families, including children of civilian family’s subject to Service discipline.  The 
Act does not detail express information sharing powers, but in practice it may be necessary to 
share information related to domestic abuse where it is relevant to the enable the exercising of 
powers under the Act. 

18. Human Rights Act 1998.  A disclosure to members of the same MARAC will comply with 
the HRA if it: 

a. Is made for the purposes of preventing crime, protecting the health and/or safety of 
alleged victims and/or the rights and freedoms of those who are victims of domestic violence 
and/or their children; 

b. Is necessary for the purposes referred to in (a) above and is no more extensive in 
scope than is necessary for the purposes; and 

c. Complies with all relevant provisions of law. 

19. Data Protection Act 1998.  The prevention of crime exemption under DPA can be used if 
disclosure to members of the same MARAC is necessary to prevent a crime against a named 
individual or specified household.  The risk of crime must be credible. 

20. Criminal Prosecutions and Investigations Act 1996 (Application to the Armed Forces) 
Order 2009.  Where there is a current criminal prosecution, service police officers attending 
MARAC are obliged to inform the Service Prosecuting Authority of any evidence that might 
reasonably be considered capable of undermining the case for the prosecution against the 
accused or of assisting the case for the accused. 

21. Common Law Duty of Confidence.  An obligation of confidence will exist where the 
individual has provided the information to another in circumstances where it is reasonable to 
assume that the provider of the information expected it to be kept confidential.  Where there is a 
duty of confidence the information can only be disclosed to third parties if one of the exceptions 
applies, namely if there is informed consent, compulsion by law, public interest or the information is 
in the public domain. 

22. Public Interest – Exception to the Duty of Confidence.  When considering whether to 
disclose information under this exception an individuals private right to confidentiality must be 
weighed against any relevant public interest factors in exchanging information and each case must 
be decided upon its merits.  In determining whether the public interest would justify disclosure 
against the normal presumption of confidentiality, an objective assessment of all the available 
information must be made. Disclosure will engage Article 8 of the European Convention on Human 
Rights as incorporated into the Human Rights Act 1998.  Public interest criteria will include: 

a. The prevention of crime and disorder. 

b. The reduction of crime and disorder. 

c. The detection of crime. 

d. Crime displacement. 

e. The apprehension of offender. 
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f. Reducing the fear of crime. 

g. The protection of vulnerable members of the community. 

h. Maintaining public safety. 

i. The administration of justice. 

j. Diverting young offenders. 

k. National security. 

23. Proportionality of the Data Sharing.  The Human Rights Act 1998 incorporating the 
European Convention on Human Rights restricts public authorities in their use of private 
information.  Article 8, the Right to Respect for Private and Family Life is the most commonly 
referred to article when considering and dealing with requests for disclosure of information.  The 
right is qualified, in that it may be interfered with where this is in accordance with the law and is 
necessary in a democratic society: 

a. In the interests of national security.  

b. In the interests of public safety. 

c. In the interests of the economic well being of the country. 

d. For the prevention of disorder or crime.  

e. For the protection of health or morals. 

f. For the protection of the rights and freedoms of others. 

g. When the human rights of any individual are considered to be actually or potentially 
engaged by a disclosure under the Agreement, the decision makers involved should ask 
themselves whether their actions are justifiable, appropriate, proportionate, auditable and 
necessary (JAPAN).  To be proportionate the disclosure must only go as far as is necessary 
to achieve the desired aim. 

24. Vulnerable Adults Department of Health – No Secrets (2000).  The principles can be 
summarised as: 

a. Information will only be shared on a need to know basis when it is in the best interests 
of the service user. 

b. Confidentiality must not be confused with secrecy. 

c. Informed consent should be obtained but, if this is not possible and other vulnerable 
adults are at risk, it may be necessary to override the requirement and  

d. It is inappropriate for agencies to give assurance of absolute confidentiality in cases 
where there are concerns about abuse, particularly in those situations when other vulnerable 
people may be at risk. 

25. Caldicott Guidelines on Information Sharing.  The Caldicott guidelines affirm the 
individual’s wishes should be respected unless there are exceptional circumstances.  It is important 
to remember that these are guidelines and not law and that the Data Protection Act, the Human 
Rights Act and the common law duty of confidence will always take precedence.  If there is an 
apparent conflict between legislation and the common law, the legislation must take precedence. 

26. NHS and social care organisations must have procedures to control access to patient/person 
identifiable information. A Caldicott ‘Guardian’ should be appointed as gatekeeper of individual 
information.  The Caldicott Guardian should agree who has access to what information.  Caldicott 
Guardians can delegate their information sharing responsibilities, if they so wish, to someone else 
in their organisation.  This person must be familiar with current legislation, guidance and best 
practice.  Similarly, in relation to the Department of Health document “No Secrets” (2000) 
approach, it is inappropriate for agencies to give assurance of absolute confidentiality in cases 
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where there are concerns about abuse, particularly in those situations when other vulnerable 
people may be at risk. 

27. Cases considered at MARAC are likely to constitute exceptional circumstances as defined in 
the Caldicott Guidelines because MARAC’s are forums to discuss the most serious cases of 
alleged or suspected domestic abuse, but each case must be considered individually taking into 
account its specific circumstances. 

28. Management of Police Information (2005).  In addition, it should be noted that the sharing 
of police information must meet one or more of the purposes set out in the statutory Code of 
Practice for the Management of Police Information (2005).  The purposes are: 

a. Protecting life and property. 

b. Preserving order. 

c. Preventing the commission of offences. 

d. Bringing offenders to justice.  

e. Any duty or responsibility of the police arising from common or statute law. 

29. JSP 913 - Tri-Service Policy on Domestic Abuse and Sexual Violence.  This Tri-Service 
policy provides the framework for the MOD on how to deal with abuse and violence within the 
Armed Forces.  It is to be used by all within the MOD as the basis for orders, instructions, 
procedures and training on domestic abuse and sexual violence that relates to all service 
personnel serving in the UK and overseas.  This JSP also applies to all person’s subject to Service 
Law and civilians subject to Service Discipline in certain overseas commands who are directly or 
indirectly involved in incidents of domestic abuse and sexual violence. 

30. JSP 770 - Tri-Service Operational and Non-Operational Welfare Policy.  This JSP 
provides the MOD’s welfare policy and guidance to Commanders at all levels as well as welfare 
specialists and unit budget managers on the provision of both operational and non-operational 
welfare to entitled personnel both at home and overseas. 

31. SI BF(G) 3341 - Information Sharing Protocol for British Forces Germany.  This protocol 
provides guidance to those in BFG working with children and young families.  It gives guidance to 
practitioners who have to make decisions about sharing personal information with the ultimate aim 
of safeguarding and promoting the welfare of children and vulnerable adults. 

 

Sharing of Information 

 
32. Effective information exchange is the key to multi-agency working.  It relies on good relations 
between parties, and above all on mutual trust.  

33. Personal Details.  The consent of a victim, informant, or a witness to the sharing of 
information should be obtained whenever possible. Care should be taken not to involuntarily 
identify other individuals whose consent has not been sought or obtained.  If consent is not given, 
then agencies will need to decide on a case-by-case basis whether to share any information that 
they may have on the individuals.  In principle, personal details of a victim, informant, or a witness 
should not be exchanged with another agency without the prior consent of the person concerned. 
This consent may be obtained either in writing or verbally, and in all cases must be recorded.  In 
some circumstances the issue of consent can be addressed by clearly informing the subject that 
their details will be passed to the appropriate agency for action.  

34. Information Exchange without Consent.  It is acknowledged that it may be necessary to 
share information without consent when one of the lawful grounds for exchanging information are 
applicable and it is believed to be in the public interest. 

35. DASH.  The risk assessment (DASH) should be considered in all cases where the victim has 
not consented to information being shared, in deciding whether the threshold for disclosing 
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information without consent has been met.  The referring agency should where appropriate, 
discuss their concerns with the victim and seek to obtain their consent to share information.  If 
consent is still refused, the agency must then consider whether the circumstances justify sharing 
information without consent.  If the decision to share the information is taken, then the referring 
agency must record that a decision has been made to share/disclose information without consent.  
The person providing that information should ordinarily be informed that it will be shared unless 
there are good reasons for not informing that person.  The fact that she or he has been informed 
(or the reason for not informing her or him) must be recorded. 

36. If the requirements for information sharing cannot be met, then the case cannot be referred 
to MARAC and the agency concerned is limited to providing intervention from its own resources.  If 
the designated MARAC officer requires guidance on this issue, the advice of their legal department 
should be sought, and the chair of the MARAC may be consulted, but the decision whether to 
exercise discretion will always rest with the agency. 

37. Types of Information to be shared.  Personal information may be discussed at or 
subsequent to a MARAC meeting in respect of the alleged victim, any children or any of the parties 
involved in the alleged incident and the alleged perpetrator, and where relevant to the risks posed, 
the perpetrators family or other relationships.  Information will not be shared by the parties 
receiving the information outside the meeting without the consent of the MARAC and the agency 
that originally supplied the information.  Types of information that can be shared may be,  

a. Non-personal data which constitutes data that has never referred to individuals;  

b. De-personalised data which encompasses any information that does not and cannot be 
used to establish the identity of a living individual; and  

c. Personal data which is data that relates to a living individual who can be identified from 
those data, or from those data and other information, which is in possession of, or likely to 
come into the possession of, the data controller. 

d. Sensitive personal data is data that falls into the following categories; racial or ethnic 
origin, sexual preference, physical or mental health, membership of a trade union, political or 
religious beliefs and or criminal offences and proceedings. 

38. The information discussed may cover the following areas: 

a. Name, date of birth, address(s), aliases and gender; 

b. Current information relating to recent contact, meetings, sightings, and phone calls. 
This could include attendance or non-attendance at appointments, who is present at an 
address and attendance at emergency departments or other health settings e.g. mental 
health. 

c. Current information on attitude, demeanor, behaviour etc; 

d. Information about Court Orders, bail conditions and other legal issues; 

e. Historic relevant information such as previous convictions, family or relationship history, 
other safety options considered or alcohol/substance misuse issues; 

f. Issues relating to postings, deployments, absences, relevant conduct; 

g. Information regarding housing or accommodation options; 

h. Information regarding children’s attendance and behaviour at school; 

i. Other information relating to risks facing the victim or other data subjects. 

39. Both personal and sensitive personal data must be clearly marked as personal data and kept 
securely within a pass-worded computer system or otherwise physically secure with appropriate 
levels of staff access.  Partners must undertake to destroy all personal information when no longer 
required for the purpose in which it was intended. 
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The Information Sharing Process 

 
40. Single Point of Contact.  Each organisation/department/unit will appoint a single point of 
contact (SPOC) that will be an officer or manager of sufficient standing to have a coordinating and 
authorising role.  SPOCs will appoint one or more designated officers to deputise when necessary 
and keep an updated list of designated officers for their agency.  The SPOC will be: 

a. Expected to collate information from their organisation prior to the MARAC. 

b. Will represent their organisation at the MARAC meeting. 

c. Will ensure that their organisation has systems in place to identify victims of domestic 
abuse. 

d. Will record details of the persons being heard at MARAC, even where they have had 
no contact with their organisation.  This will ensure that if they present to the organisation at 
a later date, the organisation will recognize that the person has been heard at MARAC 
previously. 

41. Record of Disclosure.  Initial disclosure will be recorded on the agenda circulated prior to 
the MARAC and then disclosure at the meeting will be recorded on the minutes. 

42. Onward Transmission of Personal Data.  The disclosing organisation retains ownership of 
the data that will only be used for the purpose specified.  The recipient will not release the data to 
any third party without obtaining the express written authority of the disclosing organisation in 
advance.  

43. Security.  Organisations will ensure there is appropriate security for the safe and secure 
transportation or transmission of information.  It is the individual agencies responsibility to ensure 
any information they note at the MARAC is secure.  There is an absolute requirement for all 
agencies to hold information securely.  It is the individual partner’s responsibility, as signatories to 
this agreement, to ensure that they have adequate security arrangements in place, in order to 
protect the integrity and confidentiality of the information we hold.  As a minimum, where kept 
electronically this must be on a pass-worded computer system within a secure folder.  Parties with 
secure email should ensure all correspondence or documentation relating to MARAC is kept on a 
work based terminal only.  Where hard copies are kept these must be stored in a locked cabinet 
within a secure office. 

44. Vetting.  It is the responsibility of the agency partner to ensure that their MARAC 
representative is appropriately vetted for this process.  Agencies should have regard to their in-
house protocols in respect of retention and disposal.  Appropriate technical and organisational 
measures shall be taken by partners against unauthorised or unlawful processing of information 
and against accidental loss or destruction of or damage to information. 

45. Accuracy of Information.  It is also the responsibility of each agency partner to ensure that 
information shared at MARAC or subsequent updates is accurate.  Where an agency becomes 
aware that information shared by them is inaccurate or no longer relevant then they must inform 
the coordinator who will update the records held and notify relevant parties. 

46. Organisational Responsibility.  In signing this agreement, each signatory is undertaking to 
adopt the agreement on behalf of his or her organisation; appoint a SPOC and deputy who should 
receive information regarding MARAC cases, research agency files, consider whether disclosure is 
relevant on a case-by-case basis and attend the MARAC.  Each organisation will ensure that: 

a. All staff are aware of the need for information security and confidentiality and to comply 
with this agreement. 

b. The SPOC is widely known within the organisation. 

47. Agreement.  Parties to this protocol accept that the procedures and processes identified in 
this document will provide a secure framework for the sharing of information between organisations 
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which will reduce the risk, related to incidents of domestic abuse.  It does not create a contractual 
relationship nor is it intended to alter the legal relationships between the parties.   
48. Retention and disposal.  Partners will retain copies of minutes and any other notes for no 
longer than a period required by legislation or their own policy.  Each partner will be responsible for 
the safeguarding of information.  When the information is no longer regarded as being relevant, the 
partner will be responsible for its secure disposal/destruction.  Information will be deleted if: 

a. The information has been shown to be inaccurate, in ways which cannot be dealt with 
by amending or appending the record. 

b. It is no longer considered that the information is necessary for police or the partners’ 
legitimate purposes. 

c. It reaches the end of the agreed retention period in each partner agency. 

 

Withdrawal 
49. Any partner may withdraw from this agreement upon giving written notice of three months to 
the other signatories.  The partner must continue to comply with the terms of this agreement in 
respect of any information that they have obtained through being a signatory.  Information, which is 
no longer relevant, should be returned or destroyed in an appropriate manner. 

 

Review 

 
50. This ISA will be reviewed annually by the DAC or sooner in the emergence of best practice.  
The review will: 

a. Ensure the contact list for MARAC representatives is up to date. 

b. Consider whether the agreement is still useful and fit for purpose. 

c. Identify any emerging issues. 

d. Determine whether the agreement should be extended for a further period (up to one 
year) or whether to terminate it. 

 

Complaints 
 
51. In accordance with JSP 831 Redress of Individual Grievance: Service Complaints, the intent 
is that complaints are dealt with at the lowest level possible and resolution is achieved quickly and 
where possible informally.  Any complaints/breaches of this agreement, in the first instance, need 
to be raised with the Chair.  If necessary, the chair will refer to the agency’s internal complaints 
procedure.   

52. Complaints and or breaches of the agreement may be discussed at the Domestic Abuse 
Forum and progressed to the Safeguarding Board as necessary.  If the complaint requires the 
Policy to be reviewed, no action will be taken without the consent of all parties to this Policy. 

 

Signatories 
 
53. By signing this agreement, all signatories accept responsibility for its execution and agree to 
ensure that staff are trained and appropriately vetted so that requests for information and the 
process of sharing itself is sufficient to meet the purpose of this agreement. 
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Agency/Partners 

 

Representative  & 
Contact Details 

 

Date 

DCOS HQ BFG  Col A Thorne DCOS BFG HQ ISA Signed 02/02/16 

SO1 Safeguarding BFG HQ  Col A Thorne DCOS BFG HQ ISA Signed 02/02/16 

BFG Domestic Abuse Champion  Lisa Horder DAC ISA Signed 05/02/16 

Service Police Major R Grant DPM(G) ISA signed 05/02/16 

British Forces Social Work Service Cathy Dobson HOS ISA signed 05/02/16 

Army Welfare Service Peter May HOS ISA signed 05/02/16 

SSAFA / GSTT LLP Sue Cooke SRT-NSNL ISA signed 17/02/16 

Victim Support Cathy Dobson HOS ISA signed 05/02/16 

Probation Service Rachel Saunders ISA signed 05/02/16 

DIO (Housing) Ian Davies DIO Manager ISA signed 01/03/16 

MOD Schools PSFS ISA Signed 01/03/16 

Home-Start Amanda Reardon, HOS ISA Signed 01/07/17 

 
 
Other agencies not listed above are also requested to sign the MARAC information sharing 
agreement and comply with the standards listed above and in the MARAC operating 
protocol document. 

 

Agency 
 

Representative & Contact Details 
 

Date 
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ANNEX B TO 
SIBFG 3351 

MARAC REFERRAL FORM – HQ BFG 
 
MARAC Referrals should be sent by secure email or other secure method to the appropriate 
MARAC Coordinator:  BFG-HQ-G1-Pro-0GpMailbox@mod.gov.uk 
 

1. Referring Agency 

Referrer’s Name  Agency/Department  

Telephone Number  Email Address  

Date of Referral  Service Police 
Investigation 
Reference Number 

 

Repeat of Referral?  Date DASH completed  

If yes, Date of last 
MARAC  

Amount of ticks on 
DASH 

 

 
2. Victim 

Victim’s Full Names 
(Surname in CAPITALS) 

 Unit, Service Number 
and Rank 

 

Victim DOB 
 

 Gender 
Male / Female* 

Victim Address  Victim telephone 
Number 

 

Contact Information  
(When to call, is 
number shared, is it 
safe to call?) 

 

Is victim military or 
civilian? 

 

Medical Centre of Victim  

Is the victim pregnant? 
If yes, provide relevant 
information. 

 

 
 
 
 
 
 
 
 

mailto:BFG-HQ-G1-Pro-0GpMailbox@mod.gov.uk
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3. Diversity 

Black and Minority 
Ethnic group 

 Ethnicity  

Disabled  Lesbian, Gay, 
Bisexual, Transsexual  

 

4. Perpetrator 
Perpetrator’s full 
names (surname in 
CAPITALS) 
 

 
 Additional 
Information 

 

Perpetrator’s DOB 
 

Perpetrator’s 
Address 

 

Is the Perpetrator 
military or civilian? 

 

Relationship to 
Victim 

 

Unit, Service 
number and Rank 
(Surname in 
CAPITALS) 

 

 
5. Children 

Child’s full 
names 
(surname in 
CAPITALS) 
 

DOB Age Relationship to 
Victim 

Relationship to 
Perpetrator Address 

School / 
Educational 
Setting 
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6. Additional In formation 

Reason for 
Referral 

 
 

7. Reason for Referral 

Background 
and Risk Issues 

Notes to include: How long together, when separated? Date of last Incident. 
What briefly happened? 
Over what period of time has the abuse occurred and a brief summary of what 
occurred. You do not need to list every incident.  Why is this case high risk 
now? 

Risks Identified 
 
Please include if perpetrator 
has access to weapons; 
whether MOD issued ones or 
privately owned weapons. 
 

 

Substance Misuse  Criminal History  
Mental Health                        Threats to commit suicide  
Violent History  Isolation  
Animal Cruelty                      Harassment  
Breach of Orders  Financial Issues  
Strangulation  Cultural Issues  
Pregnancy  Child Protection  
Escalation  Sexual Abuse  
Threats to Kill                       Weapons  
Controlling / Jealous  Firearms  
Separation  Honour Based Violence  
Child Contact                           
    
Other – (Specify)    

Actions taken at time of 
Referral 

 
 

VSW Referral  Safety planning  
Child Protection                    DASH Completed  
CRT Referral  (DASH must be attached)  
Other – (Specify) 
 

 Notes:  

Professional Judgement 
 
Escalation (3 or more incidents in 12 months) 
 
Visible High Risk (14 or more ticks on SafeLives – DASH) 
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Is the victim aware of the 
MARAC referral? Yes / No* 

Has the victim given 
consent to the MARAC 
Referral? If NO, complete 
section 8 below. Failure to 
complete this section will 
prevent the case being 
discussed at MARAC(s). 

Yes / No* 

 
 

8. Information Sharing without Consent 

If NO consent, on what basis 
is this referral being made? 

Risk of significant harm to victim Yes/No* 

Risk of significant harm to community Yes/No* 

 
 
Comments: 

 
 
 
 
 
 
Report Compiled by: 
 
Name: ________________________ 
 
Signature: ________________________ 
 
Dated:        ________________________ 
 

Please be aware that due to this referral being made to MARAC, a 
Victim Safety Worker will be making contact with the Victim. 
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Annex C to 

 
 
  
 

SafeLives Dash risk checklist 
Aim of the form 
• To help front line practitioners identify high risk cases of domestic abuse, stalking and ‘honour’-based 

violence. 
• To decide which cases should be referred to Marac and what other support might be required. A 

completed form becomes an active record that can be referred to in future for case management. 
• To offer a common tool to agencies that are part of the Marac1 process and provide a shared 

understanding of risk in relation to domestic abuse, stalking and ‘honour’-based violence. 
• To enable agencies to make defensible decisions based on the evidence from extensive research of 

cases, including domestic homicides and ‘near misses’, which underpins most recognised models of risk 
assessment. 

 
How to use the form 
Before completing the form for the first time we recommend that you read the full practice guidance and 
FAQs. These can be downloaded from: 
http://safelives.org.uk/sites/default/files/resources/FAQs%20about%20Dash%20FINAL.pdf. Risk is dynamic 
and can change very quickly. It is good practice to review the checklist after a new incident. 
 

 
Please pay particular attention to a practitioner’s professional judgement in all cases. The results from a 
checklist are not a definitive assessment of risk. They should provide you with a structure to inform your 
judgement and act as prompts to further questioning, analysis and risk management whether via a Marac or 
in another way. The responsibility for identifying your local referral threshold rests with your local 
Marac.  
                                                 
1 For further information about Marac please refer to the 10 principles of an effective Marac: 
http://safelives.org.uk/sites/default/files/resources/The%20principles%20of%20an%20effective%20MARAC%20%28principles%20only%29%20FINAL.pdf 

Recommended referral criteria to Marac 
 

1. Professional judgement: if a professional has serious concerns about a victim’s situation, 
they should refer the case to Marac. There will be occasions where the particular context of 
a case gives rise to serious concerns even if the victim has been unable to disclose the 
information that might highlight their risk more clearly. This could reflect extreme levels 
of fear, cultural barriers to disclosure, immigration issues or language barriers 
particularly in cases of ‘honour’-based violence. This judgement would be based on 
the professional’s experience and/or the victim’s perception of their risk even if they do not 
meet criteria 2 and/or 3 below. 
 

2. ‘Visible High Risk’: the number of ‘ticks’ on this checklist. If you have ticked 14 or more 
‘yes’ boxes the case would normally meet the Marac referral criteria. 
 

3. Potential Escalation: the number of police callouts to the victim as a result of domestic 
                 

                 
                

                 
                 

     

http://safelives.org.uk/sites/default/files/resources/FAQs%20about%20Dash%20FINAL.pdf
http://safelives.org.uk/sites/default/files/resources/The%20principles%20of%20an%20effective%20MARAC%20%28principles%20only%29%20FINAL.pdf
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What this form is not 
This form will provide valuable information about the risks that children are living with but it is not a full risk 
assessment for children. The presence of children increases the wider risks of domestic violence and step 
children are particularly at risk. If risk towards children is highlighted you should consider what referral you 
need to make to obtain a full assessment of the children’s situation. 
 
SafeLives Dash risk checklist for use by Idvas and other non-police agencies2 for 
identification of risks when domestic abuse, ‘honour’- based violence and/or 
stalking are disclosed 
 

                                                 
2 Note: This checklist is consistent with the ACPO endorsed risk assessment model DASH 2009 for the police service.  

Please explain that the purpose of asking these questions is for the 
safety and protection of the individual concerned. 
 
Tick the box if the factor is present. Please use the comment box at the 
end of the form to expand on any answer. 
 
It is assumed that your main source of information is the victim. If this is 
not the case, please indicate in the right hand column YE

S 

N
O

 

D
O

N
’T

 K
N

O
W

 

State source 
of info if not 
the victim 
(eg police 
officer) 

1. Has the current incident resulted in injury? 
Please state what and whether this is the first injury. ☐ ☐ ☐ 

 

2. Are you very frightened? 
Comment: 
 

☐ ☐ ☐ 
 

3. What are you afraid of? Is it further injury or violence? 
Please give an indication of what you think [name of abuser(s)] might do 
and to whom, including children. 
Comment: 
 

☐ ☐ ☐ 

 

4. Do you feel isolated from family/friends?  
Ie, does [name of abuser(s)] try to stop you from seeing  
friends/family/doctor or others? 
Comment: 
 

☐ ☐ ☐ 

 

5. Are you feeling depressed or having suicidal thoughts? ☐ ☐ ☐  

6. Have you separated or tried to separate from [name of abuser(s)] 
within the past year? ☐ ☐ ☐ 

 

7. Is there conflict over child contact? ☐ ☐ ☐  
8. Does [name of abuser(s)] constantly text, call, contact, follow, stalk 

or harass you? 
Please expand to identify what and whether you believe that this is done 
deliberately to intimidate you? Consider the context and behaviour of what 
is being done. 

☐ ☐ ☐ 

 

9.  Are you pregnant or have you recently had a baby (within the last 18 
months)? ☐ ☐ ☐ 

 

10.  Is the abuse happening more often? ☐ ☐ ☐  
11.  Is the abuse getting worse? ☐ ☐ ☐  
12.  Does [name of abuser(s)] try to control everything you do and/or are 

they excessively jealous? 
For example: in terms of relationships; who you see; being ‘policed’ at 
home; telling you what to wear. Consider ‘honour’-based violence (HBV) 
and specify behaviour. 

☐ ☐ ☐ 

 

13.  Has [name of abuser(s)] ever used weapons or objects to hurt you? ☐ ☐ ☐  
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14. Has [name of abuser(s)] ever threatened to kill you or someone else 
and you believed them? 
If yes, tick who: 

You        ☐ 
Children      ☐ 
Other (please specify)  ☐   

☐ ☐ ☐ 

 

15. Has [name of abuser(s)] ever attempted to strangle / choke / 
suffocate / drown you? 
 

☐ ☐ ☐ 
 

Tick the box if the factor is present. Please use the comment box at the 
end of the form to expand on any answer. YE

S 

N
O

 

D
O

N
’T

 
K

N
O

W
 

State source 
of info 

16. Does [name of abuser(s)] do or say things of a sexual nature that 
make you feel bad or that physically hurt you or someone else? 
If someone else, specify who. 
 

☐ ☐ ☐ 
 

17. Is there any other person who has threatened you or who you are 
afraid of? 
If yes, please specify whom and why. Consider extended family if HBV. 
 

☐ ☐ ☐ 
 

18. Do you know if [name of abuser(s)] has hurt anyone else? 
Consider HBV. Please specify whom, including the children, siblings or 
elderly relatives: 

Children           
☐    
Another family member       ☐ 
Someone from a previous relationship  ☐ 
Other (please specify)       ☐ 

☐ ☐ ☐ 

 

19. Has [name of abuser(s)] ever mistreated an animal or the family pet? 
 ☐ ☐ ☐  

20. Are there any financial issues? 
For example, are you dependent on [name of abuser(s)] for money/have 
they recently lost their job/other financial issues? 
 

☐ ☐ ☐ 
 

21.  Has [name of abuser(s)]  had problems in the past year with drugs 
(prescription or other), alcohol or mental health leading to problems 
in leading a normal life? 
If yes, please specify which and give relevant details if known. 

Drugs         ☐ 
Alcohol         ☐ 
Mental health       ☐ 

   

 

22.  Has [name of abuser(s)] ever threatened or attempted suicide? 
    

 

23.  Has [name of abuser(s)] ever broken bail/an injunction and/or formal 
agreement for when they can see you and/or the children? 
You may wish to consider this in relation to an ex-partner of the 
perpetrator if relevant. 

Bail conditions         ☐ 
Non Molestation/Occupation Order   ☐ 
Child contact arrangements     ☐ 
Forced Marriage Protection Order   ☐ 
Other          
  ☐ 

   

 

24. Do you know if [name of abuser(s)] has ever been in trouble with the 
police or has a criminal history? ☐ ☐ ☐  
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For consideration by professional  

 

 

If yes, please specify: 
Domestic abuse    ☐ 
Sexual violence    ☐ 
Other violence    ☐ 
Other       ☐ 
 

 Total ‘yes’ responses     

Is there any other relevant information 
(from victim or professional) which may 
increase risk levels? Consider victim’s 
situation in relation to disability, substance 
misuse, mental health issues, cultural / 
language barriers, ‘honour’- based 
systems, geographic isolation and 
minimisation.  
Are they willing to engage with your 
service? Describe. 

 

Consider abuser’s occupation / interests. 
Could this give them unique access to 
weapons? Describe. 

 

What are the victim’s greatest priorities to 
address their safety?  

Do you believe that there are reasonable grounds for 
referring this case to MARAC? 

  Yes  ☐ 
  No   ☐ 

If yes, have you made a referral?   Yes  ☐ 
  No   ☐ 

Signed  Date  

Do you believe that there are risks facing the children in the 
family? 

  Yes  ☐ 
  No   ☐ 

If yes, please confirm if you have 
made a referral to safeguard the 
children? 

  Yes 
 ☐ 
  No  
 ☐ 

Date referral 
made   

Signed  Date  

Name  
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This document reflects work undertaken by SafeLives in partnership with Laura Richards, Consultant Violence Adviser to ACPO. We would like to thank 
Advance, Blackburn with Darwen Women’s Aid and Berkshire East Family Safety Unit and all the partners of the Blackpool Marac for their contribution in 
piloting the revised checklist without which we could not have amended the original SafeLives risk identification checklist. We are very grateful to Elizabeth 
Hall of CAFCASS and Neil Blacklock of Respect for their advice and encouragement and for the expert input we received from Jan Pickles, Dr Amanda 
Robinson and Jasvinder Sanghera. 

Practitioner’s notes 
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MARAC RESEARCH FORM 

 
1. This form should not be sent to the MARAC Coordinator prior to the MARAC. 

 
2. The research form should be completed by the designated agency representative 
themselves, or they may contact the relevant officer or support / key worker. 
 
3. When undertaking research in advance of the meeting, it is important that 
agencies do not automatically contact the victim unless they need to take immediate 
actions to address risk. 
 
4. The Perpetrator must not be informed about the MARAC. 
 
5. Consistent and accurate research will help attendees at MARAC to build up as 
comprehensive a picture as possible of the case to be presented at the meeting. 
 
6. The information within the research form should be current and accurate. Where 
necessary, it should also make a distinction between fact and professional opinion.  
 
7. It is possible that you will record info on the research form that you decide is not 
relevant to share at the MARAC. You should write this and the reasons for not sharing 
the information on the research form.  
 
8. In most cases, the VSW will contact the victim in advance of the meeting.  
 
9. You must bring a typed completed copy of this form to the MARAC and hand it to 
the Co-ordinator at the MARAC. 

Name & Agency       
 

Telephone/ Email       
 

Date       
 

Time/Date of MARAC 
 

      

MARAC Case Reference  
(Serial number on Calling Notice) 
 

      

Your Agency’s Case Reference 
Number 

 

 
Please ensure that all possible sources of information held by your agency have been 
fully researched prior to the MARAC meeting. 
 
Please ensure that anything which is offered as a professional opinion is clearly 
marked as such. 
 

 
 
 



OFFICIAL SENSITIVE PERSONAL 
(When Completed) 

D-2 
OFFICIAL SENSITIVE PERSONAL 

(When Completed) 

 
 
 

 
Are victim’s details on MARAC Case list 
accurate? (If not specify where and 
insert correct details) 
 

Yes/ No       

 
Are the child’s / children’s details on the 
MARAC Case list accurate? (As victim 
details) 
 

Yes/ No       

Are perpetrator’s details on the MARAC 
Case list accurate? (As victim details) 
 

Yes/ No       

 
Note the records of any recent 
interactions with your agency: for 
example: recent sightings, meetings or 
telephone conversations.  
 

      
 
 

 
Note recent attitude, behaviour and 
demeanor, including any changes. 
 

      

 
How long has / have the victim and / or 
perpetrator been known to your service? 
 

      

 
Please list any actions that you are 
aware have been taken already to 
address the victim’s safety. 
 

      

 
What are the victim’s greatest priorities 
to address their safety? 
 

      

 
Who is the victim afraid of?  
(To include all potential threats and not 
just the primary perpetrator). 
 

      

 
Who does the victim feel it is safe to talk 
to?  
 

      

 
Who does the victim believe it is not 
safe to talk to? 
 

      

 
  



OFFICIAL SENSITIVE PERSONAL 
(When Completed) 

D-3 
OFFICIAL SENSITIVE PERSONAL 

(When Completed) 

 
Risk Factors Identified 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Any other concerns about the safety of the victim 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Any other relevant information 
 
 

      
      

 
 
 
 
 

  



OFFICIAL SENSITIVE PERSONAL 
(When Completed) 

D-4 
OFFICIAL SENSITIVE PERSONAL 

(When Completed) 

 
Any other Information not covered previously (about the offender/children/other) 

 
      
 

 
 
 
 
 
 

 



 

 

Definition of Domestic Abuse 
 

Any incident or pattern of incidents of controlling, coercive or threatening behaviour, violence or abuse 
between those aged 16 or over who are or have been intimate partners or family members regardless of 

gender or sexuality. This can encompass, but is not limited to, the following types of abuse: 
psychological; physical; sexual; financial; and emotional. 

 

DOMESTIC ABUSE: A REFERRAL PATHWAY FOR BRITISH FORCES 
GERMANY 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

What is a DASH risk assessment? 
 

Risk assessment is a crucial part of helping to 
deal with domestic abuse. Levels of threat, 

danger and violence need to be identified and 
established to ensure the most appropriate course 

of action, and also to ensure the 
victim’s safety. In BFG we recommend that 
everyone uses the DASH (Domestic Abuse, 

Stalking, Harassment and Honour-Based 
Violence) risk assessment so that a common tool 

   

What is MARAC? 
 

In a single meeting, a domestic abuse Multi 
Agency Risk Assessment Conference combines 

up-to-date risk information with a comprehensive 
assessment of a victim’s needs, and links those 
directly to the provision of appropriate services 
for all those involved in a domestic abuse case: 

victim, children and perpetrator. 

What is a Victim Safety Worker? 
 

The main purpose of a Victim Safety Worker 
(VSW) is to address and secure the safety of 
victims at high risk of harm from intimate 

partners, ex partners or family members, and 
the safety of their children. VSWs are normally 

a victim’s primary point of contact and work 
with them from the point of crisis to assess the 

level of risk, discuss the range of suitable 
options and develop co-ordinated safety plans. 

VSWs also support their client through the 
MARAC process. 

Key Contacts and Services: 
 

• Royal Military Police (RMP) Emergency: Emergency: 05254 982 2222 
 
• German Civilian Police Emergency Services: 110 

 
• British Forces Social Work Service (BFSWS) Central Referral Team, 24 hrs: 

Freephone in BFG: 0800 724 3176 
 

• Domestic Abuse Champion:  01738 873 070  BFG-HQ-G1-Pro-DAC@mod.gov.uk 
 
• MARAC Referrals:  0525 4982 5480 BFG-HQ-Pro-0GpMailbox@mod.gov.uk 

 
• Army Welfare Service (AWS):  05254 982 4340 

 
• Victim Support and Supporting Witnesses in Court: 

  Accessed via Central Referral Team – Freephone in BFG: 0800 724 3176 
• Relate:  05219 2542709  Email: office.relatebfg@googlemail.com 
• SSAFA ForcesLine:   From Germany – 0800 1827 395 
       
  

mailto:BFG-HQ-G1-Pro-DAC@mod.gov.uk
mailto:BFG-HQ-Pro-0GpMailbox@mod.gov.uk


 

 

 
 
 
 
  

 

Y 

N 

Y 

N 

Y N 

Can I complete a DASH risk 
assessment with the victim? 

Refer to someone in your organisation who has received 
specialist DASH risk assessment training and 

can complete the assessment.  
 

Make a referral to the British Forces Social Work 
Service Central Referral Team 

0800 724 3176 
 

Complete the DASH risk assessment 
Immediately make a referral to the MARAC Coordinator 

for the MARAC and CRT for VSW service 
(14 or more ticks on the DASH, escalation of abuse 

incidents to 3 or more, or in your Professional Judgement 

With the victim’s consent, make a referral to  
The MARAC Coordinator for MARAC and CRT for 

VSW service 
(10-13 ticks on the DASH or professional judgement) 

HIGH 
RISK 

MEDIUM 
RISK 

STANDARD 
RISK 

In all cases:  
• Talk to the victim 
about safety planning.  
• Consider what 
your agency should do 
to help them and keep 
them safe, and which 
other agencies should 
be contacted.  
• Ask if they want 
further support or 
information to take 
away. Ensure that they 
have a safe place to 
keep any written 
information. 
• Reassure the 
victim that you are 
taking their disclosure 
seriously. 

 
If you are unsure of 

what to do, always call 
the Central Referral 

Team who can provide 
further advice and 

guidance for action. 
 

Are there any children in the 
household? Or does the victim have 

additional vulnerabilities (e.g. 
disabilities, mental health issues, 
addictions to drugs or alcohol)? 

I’ve received a Domestic Abuse disclosure from 
someone – What Should I do? 

Do I have any immediate concerns for 
the victim’s welfare or safety? In an emergency, call the German Civilian Police on 

110 or RMP on 05254 982 2222 and ensure the client’s 
safety. 

 

Signpost to AWS, Victim Support, Unit Welfare 
Officer, Relate, Health Services or Helplines 

(1-9 ticks on the DASH or Professional Judgement) 
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